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Global Credit Recoveries

Experienced International Debt Recovery

Commercial Credit Management
in North and South America
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Local knowledge.
Global reach.
Consistent results.
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As a leading strategic partner in B2B debt collection across the Americas, we help
businesses improve cash flow, reduce debtor days and recover overdue accounts
while preserving valuable customer relationships across diverse markets and

jurisdictions.

Our human but commercially driven approach combines local market knowledge
with consistent regional oversight, prioritising professional engagement, relationship
management and sustainable recovery outcomes that support long-term business

Success.

Real Human Support with 24/7 Portal Access.

Our experienced recovery specialists provide
direct support and regular updates, backed
by a secure online portal with real time case
tracking and reporting.

Faster Payments. Greater Transparency.

Recovered funds are typically paid directly
into your nominated bank account, helping
you receive payment faster while maintaining
complete transparency throughout the
recovery process.

Results Driven Recovery Partnership.

Operating on a genuine No Recovery, No Fee
basis, GCR remains fully focused on delivering
successful, commercially minded recovery
outcomes for your business.
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Experienced
International Team

GCRis led by an experienced UK and Middle
East based team with extensive knowledge of
debt recovery across a wide range of sectors,
as well as a trusted partner agency in New
York that has been operating for 90+ years.

Our specialists work closely with clients
to deliver practical solutions, clear
communication and consistent results.

Proactive Recovery

We act quickly to engage with debtors and
progress cases efficiently. Our responsive
approach helps maximise recoveries while
maintaining professionalism and protecting
client relationships.

Professional. Transparent. Effective.

Clients benefit from a recovery service built
on accountability, compliance and expertise.
Combining industry knowledge with a client-
focused approach, GCR delivers the standards
and results businesses expect from a trusted
UK recovery partner.

Experienced Support.
Complete Transparency.

Our experienced recovery specialists
and regional partner network provide
professional support throughout
every stage of the process.

With 24/7 portal access, you can
track progress, view updates,
and manage cases with complete
transparency.



The Advantage of @
Professional Debt
Recovery

Partnering with GCR

At GCR, we work as an extension of your business, taking the time to understand
your objectives, customers and processes. Our experienced team combines
proven B2B recovery expertise with professional representation and transparent
communication, ensuring every case is managed with care, consistency and focus.

Managing Recoveries Without Specialist Support

Our support extends from initial recovery through to legal action where required.
With trusted attorneys available across every state in North America and local
attorneys throughout South America and LATAM, we provide the local expertise
needed to navigate different markets effectively.

Contingent fee legal action is also available across North and South America,
providing a seamless and commercially focused route to escalation when required.

it

The commitment and expertise demonstrated by the GCR team have
been truly impressive. They've shown efficiency, effectiveness and deep
knowledge of the recovery process, successfully closing accounts we
initially thought would be extremely challenging.

The results speak volumes about GCR's service delivery and commitment.
| genuinely believe partnering with GCR was a wise decision for FactSet.

Looking forward to continued success and future collaboration.

FACTSET
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Protect Your Cash Flow and
Brand Reputation in the USA
and Globally

Trusted by businesses across the Americas, we have built a reputation for delivering
effective B2B debt recovery solutions throughout the region and across international
markets.

Our extensive regional experience, combined with a global recovery network,
enables us to navigate diverse legal, cultural and commercial environments while
maintaining the highest professional standards.

We recognise that preserving valuable business relationships is often just as
important as recovering the debt itself. Today's debtor may become tomorrow'’s
customer, supplier or strategic partner, which is why our approach balances firm
commercial action with professionalism, respect and long-term relationship
management.

Recover Debt Professionally.
Preserve Relationships. o
Protect Your Brand. il
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Solutions for (@

Every Business Structure

Large Portfolios

Supporting businesses with high account
volumes through scalable recovery
programmes, dedicated account
management and detailed performance
reporting.

SME Support

Providing smaller businesses with access
to international recovery expertise, helping
improve cash flow without increasing
internal resource requirements.

.~ Shared Service Centres

Acting as an extension of your credit
control function, delivering consistent
recovery processes across multiple
territories, currencies and customer bases.
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Over 40 Years of Commercial @
Recovery Experience

For more than 40 years, the leaders at Global Credit Recoveries have helped
businesses to recover outstanding debts, supporting clients across the US, UK,
Europe, Middle East and other international markets.

Our success is built on a combination of proven recovery expertise, commercial
understanding and a global network of trusted recovery partners. We recognise
that effective debt recovery is about more than collecting what is owed, it is about
protecting business relationships, reputation and future opportunities.

By combining professional communication with a results-driven approach, we help
improve cash flow while delivering a transparent and personal service that puts our
clients first.

Specialist Insight Ethically Focused Worldwide Network  Accelerated results

Global Credit Recoveries Ltd.
167-169 Great Portland Street, 5th Floor, London, W1W 5PF

GCR Recoveries DMCC, Level 3 & 14, Boulevard Plaza Tower One, Sheikh
Mohammed bin Rashid Blvd, Dubai, UAE

Send us an email
info@globalcreditrecoveries.com
Connect with
us on LinkedIn Telephone
UK +44 (0)203 589 6655

+
linkedin.com/ UAE +971 (0) 4 3116 598
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